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FOR THE PHARMACEUTICAL, HEATHCARE
AND BEAUTYAIDS INDUSTRIES
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ABOUT US

CORPORATE PHILOSOPHY

Our mission is to be first in Service, Quality, and Prices.
Maintaining leadership in our industries by provides our
customers with superior quality products and services on
time, at competitive prices. We will accomplish this by
using the process of continuous improvement, involving all
our employees, and by providing a safe, clean and creative
environment.

STERITEK'S OUTSTANDING REPUTATION

For over 25 years, we have provided a broad menu of
packaging and assembly services for Pharmaceutical,
Medical, Health, Beauty-Aid and Consumer Product
companies. STERITEK is totally committed to fulfilling each
customer's requirements with strict adherence to cGMP
and FDA requirements. This policy has earned STERITEK
an outstanding reputation for the highest quality products,
reliability and prompt response-all provided at the lowest
possible cost.

Alan Wozniac
Vice President
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SERVICES

DRUG SAMPLING SERVICE RECALL PROGRAMS ¢ CO-OP
MAILINGS & FULFILLMENT ¢ CLINICAL PACKAGING ¢ PRODUCT
RECALLS & REIMBURSEMENT ¢ RETURNED GOODS PROGRAMS
& MANY OTHER SERVICES

BLISTER & STRIP PACKAGING « POUCH/BAG FILL & SEAL
DISPLAY DESIGN & ASSEMBLY ¢ PROFESSIONAL SAMPLE
CARDING ¢ SHRINK & OVERWRAPPING « TRANSDERMAL
POUCH PACKAGING ¢ TIPPING ¢« CARTONING ¢« COLD FORMED
BLISTERS ¢ BOTTLING « TWIN & BONUS PACKS « TAMPER
EVIDENT PACKAGING ¢« CUSTOM PACKAGING PROGRAMS

Ralph Arnold
Mailing and Fulfillment Director

CAPACITY COMMUNICATIONS




QUALITY ASSURANCE

QUALITY CONTROL... ONE OF OUR MAJOR STRENGTHS

We maintain and update a computer-controlled job
tracking system that is second-to-none when it comes to
delivering on-time performance and status verification. Our
audit procedures and inventory control system meet all
government requirements, so you know you'll always
receive the best products available in the market place. You
can be assured of: full FDA and DEA registrations for all
our facilities and operational techniques, a quality
assurance team that is fully trained under FDA and DEA
guidelines, and controlled substance registration with full
security and locked cage storage areas.

We are dedicated to outstanding customer service. Our
creative engineering group employs state-of-the-art
machinery throughout all operations for a wide range of
packaging and assembly needs. Quality assurance
programs are designed to exceed client specifications and
monitored to ensure efficiency and regulatory compliance.

PROFESSIONAL STAFF

Let the highly professional staff at QPSI increase your
comfort level. You'll always be assured of the highest level
of quality and service throughout the entire company —
from company executives and sales persons to customer
service and plant operators. Our professional staff has an
average of over 20 years experience in contract packaging
services. Specialists work with clients every step of the
way to ensure complete satisfaction. At QPSI, we provide
the most creative, cost-effective techniques for using
automation with fast turnaround.

CAPACITY COMMUNICATIONS CONSISTENCY



MANUFACTURING AND CUSTOM
PROGRAM HANDLING

CUSTOMIZED PROGRAM HANDLING —
COMPLETE TURNKEY OPERATIONS

QPSI provides complete turnkey operations. We can -
readily "customize” a wide range of special programs to fit T ;:';:
your specific needs. We are constantly developing equipment ﬂ
and facilities to meet our clients’ needs. STERITEK has
recently expanded our "White" Room Facilities to encompass
35,000 square feet of our packaging operation. Our
capabilities have been developed to include Cold Formed
Blister Production and we have significantly expanded our
Pouching and labeling capabilities. A wide variety of
programs can be handled for your custom needs. We offer:

White Room Facilities

PRODUCT RECALLS & REIMBURSEMENT ¢ RETURNED GOODS
PROGRAMS « DRUG SAMPLING SERVICES (IN FULL COMPLIANCE
WITH THE PRESCRIPTION DRUG MARKETING ACT.)

THE RIGHT EQUIPMENT TO HANDLE DIVERSE PACKAGING

We pride ourselves on constantly researching and
upgrading our equipment. QPSI only utilizes the most
current state-of-the-art technology, enabling us to satisfy a
wide range of assembly and packaging needs, including:

BAG & POUCH FILLING / SEALING e« BLISTER PACKAGING / STRIP
PACKAGING ¢ FORM FILL & SEAL « CARTONING ¢ SHRINK
WRAPPING / OVERWRAPPING ¢ HEAT SEALING « DIE CUTTING /
LAMINATING ¢ TAMPER EVIDENT PACKAGING ¢ INK JET LABELING
AND BAR CODING ¢ TIPPING / TISSUE AND PACKET.)

“HANDS-ON" PROMOTIONAL MATERIALS ASSEMBLY

QPSI effectively integrates state-of-the-art automated
assembly equipment with a "hands-on” management staff.
This enables QPSI to handle the widest possible range of
assembly and fulfillment needs, inclusive of:

KIT ASSEMBLY AND PACKAGING e POINT-OF-SALE DISPLAY
ASSEMBLY ¢ SAMPLE FULFILLMENT « PRODUCT PACKAGING WITH
PACKAGE INSERTS ¢ COLLATING / INSERTING ¢ DISTRIBUTION OF
SALES REP LITERATURE / SAMPLES ¢ SPECIAL LABELING &
PACKING INCLUDING INTERNATIONAL REQUIREMENTS

CAPACITY COMMUNICATIONS




MAILING AND FULFILLMENT

THE FASTEST WAY TO THE CONSUMER IS QPSI...
PACKAGE AND MAIL FROM ONE FACILITY

Need to distribute your samples? Several QPSI locations are
both Postal Plant Load certified to expedite your mail efficiently.
We are capable of handling any size consumer or professional
mailings. With several hundred thousand square feet of warehouse
space we can handle your fulfillment requirements from
individual pieces to bulk distributions. With complete on-line or
off-line addressing we can get your samples where they need to be.

Because we are an FDA & DEA registered facility, you are
ensured that the proper records will be available for your
product control needs. Our batch record system is state of the
art; keeping track of day codes for shipping or mailing of every
piece. Calling QPSI allows you to have all Package Campaign
steps completed at our facility.

From pouching or tipping to mailing, this one location
advantage will save you thousands in freight alone. For more
information on our capabilities, please contact anyone of our
representatives.

INVENTORY

UNPARALLELED PRODUCTION & WAREHOUSE FACILITIES

Our inventory control system is unsurpassed— that's because
we maintain complete record accuracy and tracking. All inbound
materials, even if they are shipped from multiple locations at
different times, are stored and recorded for future job production.

Of course, security is assured with locked cage capability. Our
computerized inventory control system tracks all materials
throughout the job cycle. At the completion of your project, any
excess inventory is shipped to your designated location. Also,
QPSI has a high tech security and sprinkler system monitored
by ADT 24 hours a day, seven days a week.

CAPACITY

Mailing and Fulfillment

OUR COMPUTER CAPABILITIES INCLUDE:

TARGETED MAILING LIST DATA « MERGE / PURGE ¢ PRE-SORT
NCOA CASS CERTIFICATION ¢« FORMATTING FOR OUR
VIDEOJET ADDRESSING

OUR FACILITIES HAVE THE CAPACITY FOR ALL YOUR NEEDS:

DATA ENTRY ¢ FILE MANIPULATION ¢ CASS CERTIFICATION
VID TROLS



reasonable, competitive costs for your clients

Capacity

ready, flexible capacity to meet any need at any time

precise, on time reporting of project status and inquiry response

reliable, delivery of cost, capacity and communications



QPSI
5 Cooper Street, Burlington Township, N) 08016-2001

Phone: 609.239.0503 « Fax: 609.239.0228
QPSI/Mass LLC

609 Silver Street, Agawam, MA 01001-2986
Phone: 413.789.6500 - Fax: 413.789.1537





